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Cessation of RED BY HBO

1. What is happening to RED BY HBO (CH 425) on Singtel TV?

WarnerMedia which owns and operates RED BY HBO (CH 425) will stop broadcasting the channel
in Singapore after 30 June 2021. As a result, RED BY HBO will no longer be available on Singtel TV
from then.

2. How will I be informed of the cessation of RED BY HBO (CH 425)?

Affected Singtel TV customers will see a message about the channel’s discontinuation on screen
when tuning in to RED BY HBO (CH 425) from 1 June 2021.

3.l am subscribed to HBO Pak that includes RED BY HBO (CH 425). How will | be impacted?

From 1 July 2021, RED BY HBO (CH 425) will no longer be available on Singtel TV and in Singapore. There are
no other changes to HBO Pak and you can continue to enjoy the channels including HBO, HBO Signature, HBO
Family, HBO Hits and CINEMAX (CH 420-424) that are part of your subscription.

4. | have recently signed up for a Singtel TV pack which includes RED BY HBO (CH 425). Now
that this channel is no longer available, can | change my TV pack or terminate my contract?

If you are still in a contract for your Singtel TV pack, early termination charges will apply if you
change or terminate your subscription.

5. Will there be a reduction to my TV pack subscription fee?

There are no changes planned to subscription fees of Singtel TV packs.
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