
 

Samsung Galaxy Note9 Promotions Terms & Conditions 
 
Free Galaxy Tab A (8.0”) LTE Promotion Terms & Conditions: Promotion is only valid with a sign up 
for a new line or re-contract on any Combo or Combo XO Mobile Plan, with a Samsung Galaxy Note9 on 
a 24-month equipment contract, and a sign up for a new MobileShare line at $10.70/month with a 12-
month minimum subscription in the same transaction. One-time SIM Card and registration fee of $48.15 
applies for the MobileShare line. Early termination charges apply. The MobileShare line must be tied to 
the same NRIC and billing account as the Combo Plan with the Note9. Limited to 1 free Tab A 8.0 per 
new MobileShare line signed up, while stocks last. Promotion is applicable to eligible Residential/CIS/Biz 
Sales Combo Plan customers. Promotion is not stackable and cannot be combined with other promotions. 
There is a cap of 3 MobileShare Supplementary Plans per Combo Mobile line. For full MobileShare 
Supplementary plan terms and conditions, please visit www.singtel.com/mobileshare. 
 
Standard terms and conditions for Combo Mobile Plan sign up apply, including payment of one-time 
charges, monthly recurring subscription and excess charges. A separate 24-month equipment contract 
applies for the Combo Mobile Plan. Termination of both the Combo Mobile line and the MobileShare line 
will be treated as two separate terminations and penalties will be applied accordingly. 
 
$100 OFF any handset: Offer is applicable to customer who sign up a new Mobile line on Combo 3 Mobile 
Plan or above with a 2-year Device Agreement. This promotion is applicable to Residential, Corporate 
Individual Schemes, and Business Sales customers. Offer is not transferrable and cannot be used together 
with other handset promotions or premiums which may be offered at the outlets. There is no refund of 
unutilized amount in cash or other means. Other terms and conditions apply. 
 
General Terms & Conditions 
 

1) Change of SIM card may be required upon purchase of new device. A registration fee of $10.70 
and SIM card fee of $37.45 applies when you sign up for a new Combo Mobile plan. An 
administrative fee of $10.70 applies when you re-contract your current mobile line. 
 

2) Change of SIM card may be required upon purchase of new device. A registration fee of $10.70 
and SIM card fee of $37.45 applies when you sign up for a new Combo Mobile plan. An 
administrative fee of $10.70 applies when you re-contract your current mobile line. 

 
3) Purchase of the device is subject to a 24-month mobile contract.  

i. For mobile lines eligible for re-contract between the 6th to 11th month of the contract, an additional 
$500 will be charged.  

ii. For mobile lines eligible for re-contract between the 12th to 17th month of the contract, an 
additional $350 will be charged. 

iii. For mobile lines eligible for re-contract between the 18th to 20th month of the contract, an 
additional $200 will be charged. 
 

4) With effect from 7 April 2017, the minimum age for subscribing to a postpaid mobile line is 18 
years old. Customers under the age of 18 years old are required to transfer ownership to a 
sponsor before re-contracting the line. 

 
5) Any outstanding payments due to Singtel or your current mobile service provider should be 

cleared in order to be eligible to participate in Reservation and Purchase of the handset. 
 

6) For foreigners holding a Work Permit, Social, Student or Dependent Pass, the pass should be 
valid for at least 12 months from the re-contract date. For S Pass holders, the S Pass should be 

http://www.singtel.com/mobileshare


 

valid for at least 6 months from the re-contract date. For Employment Pass holders, the 
Employment pass should be valid for at least 6 months from the re-contract date. 

 
7) A deposit may be required for each new line signed up or re-contracted.  

 
8) Please bring along your old device with any other accessories that form the basic phone package if 

you wish to trade-in your old device. 
 
9) Other mobile terms and conditions apply (including Singtel General Terms and Conditions). Please 

visit http://www.singtel.com/mobileterms, http://info.singtel.com/terms-general for more info. 
 
10) Singtel reserves the right to amend the Terms and Conditions without prior notice. 

http://www.singtel.com/mobileterms
http://info.singtel.com/terms-general

