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Step by Step Guide for
MFA Setup - Consumer

Hello Possibilities

1. Click “Login”. 2. Enter your email address 3. Enterthe OTP.
or hil registered mobile
number to receive
OTP. Tick the box and click “Next”.
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hl. Log in to manage your mobile service. m

Greetings!

Let's get rollin’ Let us know it's you

Enter the 6-digit OTP sent to ccc@gmail.com

Email or mobile no. ®

ccc@gmail.com Didn't receive it? Resend (54)

By proceeding, you agree to hi!App’s T&Cs and
Singtel’s Data Protection Policy.
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Set up SIM Buy Plan

4. Createa 6-digit PIN and 5. Optional_- For you to set the Face ID. 6. Click “Allow.” Your Face D
press "Confirm’”. Click “Log in with biometrics” has been set.
tosetit.
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m Log in with your PIN.

Create PIN

Use this 6-digit PIN to log in to your account.

6-digit PIN ©
6-digit PIN © Do you want to allow “HiApp"
o to use Face ID?
Confirm 6-digit PIN © We need your face access for the face

login function

2" Enable biometrics for quick login

Forgot PIN?

7. Enjoy using Singtel hi! App.
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Log in with your PIN.

6-digit PIN

2> Enable biometrics for quick login

Forgot PIN?




