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Terms and Conditions  

The offers are exclusive for existing Singtel Mobile customers who have completed their Minimum 

Subscription Period. The offers are not transferable and are valid only for the person whose mobile number is 

targeted.  

SIM Only 100GB at $15.28: Customers must subscribe to a SIM Only Plan that is bundled with 40GB local data 

with a 12-month minimum subscription. They will be given additional free 60GB with 1000 local minutes talk 

time and 500 local SMS for 12 months. Monthly subscription will be chargeable at $15.28 for the first 12 

months and $30.56 thereafter. Free data will be reflected in MySingtel app/ My Account portal within 2 billing 

cycles. 

Free Caller ID for 12 months: Eligible customers will enjoy free Caller ID service for the first 12 months. From 

13th month onwards, the Caller ID service will be chargeable at $5.45/mth.  

Free 12 months 5G access for SIM Only Plus 30: Eligible customers will be able to enjoy 5G access (U.P. 

$5.09/month) free for the first 12 months, and $5.09/month from the 13th month onwards. Each Mobile plan 

is eligible to subscribe for one (1) 5G NOW Access. An one-time service activation fee of $10.90 will be 

charged. In the event that customer terminates 5G NOW Access (SIM Only) at $5.09/mth (12-month contract) 

within the minimum subscription period, customer must pay an early termination charge of the monthly 

recurring charge for 5G NOW Access (SIM Only/Combo/Combo XO/XOP 50) at $5.09/mth (12-month contract) 

at usual price multiplied by the number of months remaining in the minimum subscription period. If the local 

data usage exceeds the total local data bundle, local data pay-per-use charges will be billed based on prevailing 

local data pay-per-use rates. Promotions is applicable to Residential customers. Offer is not transferrable. 

There is no refund of unutilized amount in cash or other means. Other terms and conditions apply. Singtel 

reserves the right to amend, change or withdraw any terms and conditions without prior notice. Copyright © 

2023 Singapore Telecommunications Ltd. (CRN: 199201624D). All rights reserved.  

SIM Only $50/ $100 RRP Voucher: Voucher is good for one-time use (limited to one Voucher per transaction) 

at any Singtel Shop or Singtelshop.com/mobile. Voucher is valid for 6 months from the date of issue specified 

on the voucher. Voucher will only be issued once every 11 months (i.e. if a customer re-contracts on SIM Only 

plan before 11 months, he will not receive the voucher). Voucher is not transferable nor exchangeable for cash 

and any unused balanced will not be refunded. You may use this voucher for the following, subject to 

availability and change at Singtel's sole discretion:  

• Purchase of selected mobile devices or lifestyle products with a minimum value of S$400 (e.g. tablets) 

on an existing SIM Only mobile line, but excluding new mobile device launches unless otherwise 

stated; and  

• Payment of device fee when you upgrade your mobile plan. Customer shall pay any amount in excess 

of the voucher. All existing terms and conditions for device upgrade apply. Unless otherwise stated, 

this Voucher may not be used in combination with all other vouchers issued by Singtel*. This voucher 

is not stackable with other RRP device voucher.  

Free Local data, talktime, SMS/MMS add-ons on SIM Only Plus Plan: The free data, talktime and SMS/MMS 

will be provided to customer every month for the first 12 months of their minimum subscription and will drop 

off automatically from the 13th month. If there is any change in the add-ons subscribed, or if the line is 

terminated, temporarily suspended, transferred or if there is a change of plan, the free data, talktime and 
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SMS/MMS will be terminated immediately, even if the line is still within the 12-month minimum subscription 

period. For free data promotions, customers must subscribe to the relevant additional data add-ons in the 

same transaction that they sign up or change plan to SIM Only Plan. Excess data usage charges of $10.90 per 

GB capped at $191.51/mth apply. Promotions are only valid with new sign up, change plan or recontract to a 

SIM Only Plus plan with 12-month minimum subscription. This promotion cannot be combined with other 

promotions. For full terms and conditions, visit singtelshop.com/simonly.  

If the SIM Only Plan is terminated before the expiry of the 12-month minimum subscription period by the 

customer for any reason whatsoever, or by Singtel Mobile as a consequence of any breach by the customer of 

any of the obligations or duties of the customer, the entire month’s fees will still be payable and early 

termination charges will apply on the unfulfilled balance of the 12-month minimum subscription period. Early 

termination charges will also apply if there is a change plan within the 12- month minimum subscription 

period. There are no early termination charges to change instrument from SIM Only Plan to any Combo Mobile 

plan at any time during the 12-month minimum subscription period, but all free data/talktime/SMS/MMS will 

be terminated.  

If customer is subscribed to DATA X and terminates within the minimum subscription period, customer must 

pay an early termination charge of the monthly recurring charge for DATA X at retail price multiplied by the 

number of months remaining in the minimum subscription period.  

For general Mobile Terms and Conditions, please click here.  

  

https://www.singtel.com/personal/terms/postpaid-mobile-terms
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UnlimitedRoam Neighbours 14 Days Redemption: Each successful application will receive one promo code for 

the redemption of UnlimitedRoam Neighbours 14 Days within 14 working days after mobile plan activation.  

UnlimitedRoam Neighbours 14 Days Promo Code  

1. Launch My Singtel App and tap on Roaming  

2. Select your travel destination (within the 3 covered destinations)  

3. Select UnlimitedRoam Neighbours 14 Days and your preferred start date  

4. Key in promo code* and submit your order. *Important: Key in promo code and click on “Apply”  

 

 

*Promo code terms and conditions:  

• Exclusively to customers who have received their unique promo codes, and redeemable on a Singtel 
NRIC-registered mobile line only. 

• The promo code is valid for three (3) redemptions of UnlimitedRoam Neighbours 14 Days plan from 
date received to 30 June 2025, date inclusive. 

• To enjoy the free subscription, apply the unique promo code via MySingtel App to subscribe to 
UnlimitedRoam Neighbours 14 Days plan during the redemption period. 

• For avoidance of doubt, UnlimitedRoam Asia and UnlimitedRoam Worldwide plans are not eligible for 
this redemption. 

• Unused, cancelled or expired promo codes will not be refunded. 

• You will enjoy the first 10GB at full speed, and thereafter unlimited data at lower speeds. For more 
information, please refer to the FAQs here.  

• For full UnlimitedRoam terms & conditions, please click here. 

• Other terms and conditions apply. Singtel reserves the right to amend, change or withdraw any terms 
and conditions without prior notice.  

https://www.singtel.com/content/dam/singtel/personal/products-services/mobile/roaming/pdf/RoamingFAQs.pdf#page=21
https://www.singtel.com/personal/terms/postpaid-mobile-terms#roaming

