
Singtel Liquid-X is a portfolio of cloud centric services that reduce network 
complexity by simplifying networking to accelerate cloud and digital 
transformation for today’s future-ready enterprise. With it, your organisation 
can improve operational e�ciency, capture opportunities in both new and 
evolving markets, and fully deliver new products and services. 

Product Brochure

Singtel Liquid-X

Simplify your network
to do more



Singtel Liquid-X 

The time for transformation is now. With the rise of the mobile workforce and increased emphasis on digital transformation 
as a key necessity, enterprises are shifting business-critical applications across multiple clouds to rapidly meet with evolving 
demands and be positioned for greater innovation. As network services shift to be more software-defined and cloud- 
powered, enterprises today will have to rearchitect their network for greater visibility and control to achieve business agility 
and flexibility.  

Singtel Liquid-X
Singtel Liquid-X simplifies connectivity to the cloud, deploys and manages a secure network environment, monitors and 
troubleshoots systems for lapses, and is well-positioned for your global expansion.

Speed
Increasingly tech-savvy users 
expect fast and frictionless 
experiences

Convenience
Users are increasingly mobile and 
expect connectivity at anytime, 
anywhere and on any device.

Security
Users believe that the responsibility 
of protecting their data lies with the 
business they are interacting with

Global Internet Cloud Centric Connectivity

Singtel MyConnect Portal

Managed SD-WAN

Agility
Networks must be able to respond 
to quickly changing needs

Adaptability
Networks must be equipped to scale in 
an inexpensive manner to accommodate 
users and demand surges

Visibility
Networks must possess end-to-end 
analytics capabilities for performance 
monitoring and security reporting 

Needs of enterprises Expectations of networks

• A unified platform with visibility and analytics capabilities for simplified resource 
   management, faster decision-making, and on-demand access to the network services. 

• An option to digitalise network management via MyConnect portal or integrate with 
   existing systems via APIs.

• A business-grade Internet 
  with deterministic routing,   
  guaranteed SLAs & real-time 
  visibility on network traffic path.

• Best applications performance 
   with reliable connections to 
   the WAN and public clouds

• A wide range of high-performing 
   public and private connectivity 
   options to leading public clouds

• On-demand connectivity with 
   scalable and flexible usage-
   based billing

• Simplifies hybrid networking 
   with secure, application-aware 
   and programmable network 
   capabilities.

• An integrated security and 
   SD-WAN platform to prevent 
   potential security risks



 

Features 
Simple to connect to clouds
• Enhance your multi-cloud infrastructure with a secure and direct connection - covered by SLAs - to leading 
   cloud providers
• Deterministic Internet routing capabilities ensure predictable and consistent cloud application performance
• On-demand connectivity with scalable bandwidth and flexible usage-based billing

Simple to monitor & troubleshoot your network
• Monitor network with a single portal that provides consistent user experience and end-to-end visibility 
   across networks and cloud services
• Optimise, troubleshoot, and dynamically orchestrate network resources with predictive and real-time network 
   analytics and alerts that diagnose IT issues.
• Simplify IT management with network intelligence and a centralised policy management over applications

Simple to deploy & manage your network securely
• Fully managed SD-WAN service removes the complexity of managing a hybrid network
• Spin up branches instantly with a vendor-agnostic solution
• Mitigate risks with integrated security service

Benefits

Greater agility by being able to easily transit 
to a hybrid and cloud environment

Reduce IT complexities to free up precious 
resources

Accelerate transformation with seamless and 
secure connection to leading cloud providers 
and data centres

Raise visibility and control over 
your network

Why Singtel

Well-positioned in Asia with an extensive 
global presence
Tap on 428 Point of Presence (PoPs) in 362 
cities, 30 cloud access gateways and global 
internet support in over 200 countries.

Trusted ICT partner with a proven track record
Singtel is recognised as Asia’s leading ICT 
provider by IDC and has gained recognition 
from industry-leading analysts

Security by design
Singtel takes a security-first approach in 
everything we do with the integration of 
cybersecurity expert Trustwave, a Singtel 
brand.



 

About Singtel
Singtel is Asia's leading communications technology group, providing a portfolio of services from 
next-generation communication, technology services to infotainment to both consumers and 
businesses. For consumers, Singtel delivers a complete and integrated suite of services, including 
mobile, broadband and TV. For businesses, Singtel offers a complementary array of enterprise 
mobility solutions, data hosting, cloud, network infrastructure, 5G, IoT, analytics, robotics and 
cyber-security capabilities. The Group has presence in Asia, Australia and Africa and reaches 700 
million mobile customers. Its infrastructure and technology services for businesses span 21 
countries, with more than 428 direct points of presence in 362 cities.
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For more information g-cplusmktg@singtel.com www.singtel.com/sdnetwork

Awards 
APAC Insider Business Awards 2019
Telecom Group of the Year

IDC MarketScape: Asia Pacific Next-Gen Telcos: Telecom
Services 2019 Vendor Assessment
Leaders Position (Singtel)

World Communication Awards 2019
Best Enterprise Service – Singtel Liquid Infrastructure

Frost & Sullivan APAC Best Practices Awards 2019
Telecom Group of the Year (2016-2019)
Singapore IoT Service Provider of the Year
Southeast Asia and Singapore Managed Security Service 
Provider of the Year (2018-2019)
Secure IoT Service Provider of the Year
Singapore Cloud Infrastructure Competitive Strategy, 
Innovation & Leadership Award


