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1. What is a Screen Repair Service?  

Screen Repair is a standalone service offered by Asurion directly, to repair or replace your 
mobile phone screen only. If there are other damages found on the mobile phone, your mobile 
phone will not be eligible for repair.  
 

2. What devices are eligible for Screen Repair Service? 
Screen Repair is available for Apple and Samsung smartphones. It is not available for iPad, 
Apple Watch and Tablet. 
 

3. Who can access the Screen Repair Service?  
This service is automatically available to all EDC Lite subscribers who can get access to 1 
Screen Repair every 12 months. No enrolment nor additional monthly fee is required. 
 

4. How do I make a Screen Repair request? 
To make a Screen Repair request, download and complete the Screen Repair form from  
https://www.singtel.com/business/products-services/mobility/enterprise-device-care. Email 
the completed repair form to service2u_ST@asurion.com to access a door-to-door pick up 
and return service of your mobile phone. 
 
The form should look like this: 
 

 

 

https://www.singtel.com/personal/products-services/mobile/add-ons/swop#r-262
https://www.singtel.com/business/products-services/mobility/enterprise-device-care
mailto:service2u_ST@asurion.com
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5. Do I need to pay to repair my mobile phone screen? 
Yes, a repair fee of $99 (inclusive of GST) is applicable for non-foldable device and $299 
(inclusive GST) for mobile phones which have a folding screen and a recommended retail 
price of $2,000 or higher (exclusive of GST). Payment will be accepted in all forms of credit or 
debit cards, cash on delivery or corporate cheque on delivery. 
 

6. Is there a warranty on the Screen Repair? 
Yes, each Screen Repair comes with a free 12 months warranty against manufacturer defects 
on the screen that starts from the date of return of your mobile phone. Do note that 
manufacturing malfunctions or defects does not include battery degradation. You may make 
a warranty request by downloading and completing the screen repair form from 
https://www.singtel.com/business/products-services/mobility/enterprise-device-care. and 
email the completed repair form to service2u_ST@asurion.com 
 

7. How long will it take for the Screen Repair Service be completed?  

Time that a Screen Repair 
request is submitted 

Pick-up time (Mon – Fri) Return Time (Mon – Sat) 

Before 2pm, Mon - Fri By 4pm, same business day 2 days* from pick-up day 

After 2pm, Mon - Thu Before 4pm, next business 
day 

2 days* from pick-up day 

After 2pm on Fri and 
Whole day on Sat and Sun 

Before 4pm, next business 
day 

2 days* from pick-up day 

 

https://www.singtel.com/personal/products-services/mobile/add-ons/swop#r-266
https://www.singtel.com/personal/products-services/mobile/add-ons/swop#r-298
https://www.singtel.com/business/products-services/mobility/enterprise-device-care
mailto:service2u_ST@asurion.com
https://www.singtel.com/personal/products-services/mobile/add-ons/swop#r-286
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*Mobile phones picked on Friday will returned on Tuesday 
Business days are Monday – Friday 
No pick-up and return service on Sundays and Public Holidays 
 

8. Will I get a temporary loan mobile phone when I send my mobile phone for 
repair?  

No, we do not provide temporary loan mobile phone for any Screen Repair Service. 
 

9. How do I get updates on my repair status? 
You can email to service2u_ST@asurion.com to get a status update on your repair. 
 

10. Can I walk in to the Repair Centre to get my phone repaired? 
No. Only door-to-door pick-up and return service offered only. 
 

11. What happen if repair parts are temporary unavailable? 
You will be presented with 2 options.  
1) Leave your phone at the repair centre and wait up to 30 days for parts to be available. 
However, this is not a promise of parts availability. 
2) Arrange to have the phone return to you. 
 

12. Do I have to be present to hand over and receive the mobile phone sent in for 
the Screen Repair? 

Yes, you will need to be present as our courier needs to verify (i) your identity and (ii) the IMEI 
of your mobile phone at the time of pick-up and return. 
To protect your privacy and for subsequent data restoration to your mobile phone, please 
remember to back up your mobile phone’s content and perform the following steps before 
handing the mobile phone to our designated courier. 
Step (1): Delete all user content and data from your mobile phone 
Step (2): Disable all activation locks (eg. FMiP), personal security pins and passwords from 
the mobile phone 
Step (3): Perform a factory reset 
 
Note: Any remaining content will be deleted at the time of repair. 
  

13. What happens if my Screen Repair is not successful? 
If your mobile phone is diagnosed to be ineligible for repair at our Repair Centre, you will 
receive a SMS notification to contact us for the next course of action. 
 

14. I wish to reschedule the pick-up or return of my mobile phone. What should I 
do? 

To arrange for another timing, simply email to service2u_ST@asurion.com to reschedule the 
pick-up or return before 7pm, one day before the scheduled return timing. 
 

15. Do I have to pay for pick-up and return of my mobile phone? 
Pick-up and return of your mobile phone are free-of-charge for the first trip. Subsequent trips 
are chargeable at $42.80 (inclusive of GST) for weekdays and $85.60 (inclusive of GST) for 
weekends. 
  

mailto:service2u_ST@asurion.com
mailto:service2u_ST@asurion.com
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16. Will I have access to Screen Repair Service if I terminate my EDC Lite 
subscription? 

No, if you terminate your EDC Lite subscription, the Screen Repair Service will no longer be 
available to you. 


