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You will receive a purchase order copy 
in PDF format attached to the email

1
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You can also access the purchase order 
by clicking the link in the email you 
received
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After logging in to AcuBuy, hover over 
the ‘Orders’ tab and select ‘Purchase 
Orders’ from the drop-down menu
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AcuBuy PO#: Purchase order number 
generated via AcuBuy

APEX PO#: Purchase order number 
generated via SAP

Name: Title of the purchase order

Requester: Name of the individual who 
requested the purchase order

Status: Current status of the purchase 
order

Currency: Currency used in the 
transaction

Ordered: Total value of the purchase 
order, excluding tax

PO: Downloadable PDF version of the 
purchase order
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Click on the pencil icon to view the 
purchase order details
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Enter a keyword, then click on ‘Search’ 
to find the purchase order

Keywords allowed:
• AcuBuy PO#
• APEX PO#
• Name

6

5

A

B

C

A

B

C

Purchase Order: Displays 
comprehensive details of the purchase 
order

Deliveries: Displays goods receipts or 
service entry sheets created against 
this purchase order

Invoices: Displays invoices created 
against this purchase order
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1 You can access the goods receipts or 
service entry sheets by clicking the link 
in the email you received

1
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After logging in to AcuBuy, hover over 
the ‘Orders’ tab and select ‘Manage 
Deliveries’ from the drop-down menu
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Delivery#: GRS/SES number generated via 
AcuBuy

Company: Company from which the 
GRS/SES is created

Type: Indicates whether the entry is a 
receipt or return

APEX SES Number / APEX Material 
Document#: GRS/SES number generated 
via SAP

Delivery Reference ID#: Reference ID 
entered by Singtel Group users during 
GRS/SES creation

Name: Title of the GRS/SES

Posting Date: Date the GRS/SES is posted 
by Singtel Group users

Received: Total value of the GRS/SES, 
excluding tax

Invoiced: Total value of the invoice, 
excluding tax

Status: Current status of the GRS/SES
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3 Enter a keyword or select a value using 
‘Order’ / ‘Type’ filter, then click on 
‘Search’ to find the purchase order

Keywords allowed:
• Delivery#
• APEX Material Document#
• Delivery Reference ID#
• Name

3
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Click on the pencil icon to view the 
goods receipt / service entry sheet 
details

4

Note: Prefixes in the delivery number 
indicate the document type as 
followed.

• GRS - Goods receipt
• SE - Service entry sheet
• RET - Cancellation of goods receipt / 

service entry sheet
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You can find more information on AcuBuy from the support options below or contact the Supplier 
Enablement if you encounter any technical issues! 

For more information on AcuBuy, check 
out the Supplier Portal

Quick Guides & 
Training Materials

For queries, reach out to the Supplier Enablement  
(s-supplierenablement@singtel.com) for 

assistance.

Support for Suppliers

https://www.singtel.com/about-us/sustainability/singtel-group-supplier-portal
mailto:s-supplierenablement@singtel.com
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1. Is there any cost to using AcuBuy?
Answer: There is no cost associated with using AcuBuy. It is completely free of charge, with no hidden fees.

2. Do I still need to use Ariba to transact with Singtel/NCS?
Answer: No, Singtel and NCS has implemented the Procure-To-Pay (P2P) in July 2025 (Phase 2A) and all procurement 
activities are now conducted in AcuBuy.

3. Do I need to register for an AcuBuy account immediately?
Answer: You will need to register an account to submit bids, receive orders and submit invoices through AcuBuy. 
Registration is also required for any changes to your company profile or bank information.

4. Who can I contact if I need help in registering an account in AcuBuy?
Answer: You can refer to our training guide available on the Supplier Portal. If you need further assistance, please email 
s-supplierenablement@singtel.com.

5. What if my company prefers not to use the customer’s IT platform for transactions?
Answer: Singtel and NCS strongly encourage all suppliers to onboard AcuBuy for transactions. Using a single platform 
provides many benefits, including streamlined management of company profiles, bank information, bid submissions, 
purchase order processing, and invoicing. For clarification, please email s-supplierenablement@singtel.com.

mailto:s-supplierenablement@singtel.com
mailto:s-supplierenablement@singtel.com


11

6. What is AcuBuy and why has Singtel/NCS switched to this platform?
Answer: Singtel and NCS have transitioned to a unified Singtel Group eProcurement platform, AcuBuy designed to 
streamline collaboration and supplier management. Through this platform, suppliers can manage accounts, participate in 
sourcing activities, ensure contract compliance, receive orders, submit invoices, and track performance. This shift will 
deliver enhanced benefits to suppliers and users across Singtel, NCS and Optus in future phases.

7. What will this impact my company?
Answer: Your company will need to register an AcuBuy account to submit bids, receive orders and submit invoices. 
Registration is also required if there are any changes to your company profile or bank information.



Thank you!

Disclaimer: This material that follows is a presentation of general background information about Singtel’s activities current at the date of the presentation. The information contained in this document is intended only for use during the 

presentation and should not be disseminated or distributed to parties outside the presentation. It is information given in summary form and does not purport to be complete. It is not to be relied upon as advice to investors or potential 

investors and does not take into account the investment objectives, financial situation or needs of any particular investor. This material should be considered with professional advice when deciding if an investment is appropriate.
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